
Do I get a certification for completing all the Meraki FIT videos? 
Since Meraki FIT is aimed to onboard new partners and be a source of information for 
you, we’re not offering a formal certification for this program. BUT you will get a certificate 
of completion every time you complete a Level. We will be adding new levels to the 
Meraki FIT program when we have new content.  
 
Can I share the video content?   
The Meraki FIT video content we have provided is currently uniquely available to Meraki 
Partners and Cisco employees. Each individual accessing the material will need to log 
into the site using a Cisco user login in order to watch the tutorials. Please direct your 
colleagues to community.meraki.com/merakifit and they'll be prompted to log in with their 
own Cisco SSO. 
  
How often will you be adding new content to the program? 
We aim to keep the tutorials up-to-date and add new content to create new Levels within 
the Meraki FIT course structure. Keep checking back for course updates, and we will also 
aim to send communications when new Levels of Meraki FIT become available. 
  
I have questions, who should I contact? 
If you have any sales related queries please reach out to your Meraki rep (you can find 
this person’s name by using the Find My Meraki Rep feature on the Partner Portal 
at merakipartners.com). For customer technical support, you can find all of the options on 
the Support pages of the Cisco Meraki website. If you have a query specifically related to 
Meraki FIT then you can email us: merakifit@meraki.com 
 
The Meraki FIT gnome is awesome! What’s his name? 
Hi, I’m FIT Phil, it’s a pleasure to meet you! Stay tuned for more from me 
and the Meraki FIT training program.   
 
 


